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1. Privacy policy 
 

a. Our Commitment to Privacy 
 

The activity of Modelo Continente Hypermarkets is based on trust and transparency in the 

day-to-day relationship with our customers. The privacy and security of the data you trust 

to us are a priority for us. 

 
In compliance with the obligations inherent in the General Data Protection Regulation, 

Modelo Continente Hypermarkets commits in this Privacy Policy, to inform you of the 

purposes and manner in which your personal data are processed (ie. collection, storage, 

processing, transmission and disposal), ensuring that they are collected, shared and stored, 

based on best practices in the field of information security and protection. 

 
We also undertake to demand from our Subcontractors the same level of confidentiality 

and security, as they employ regarding their own personal data, in the name and on behalf 

of Modelo Continente Hypermarkets. 

 
We use your personal data always in a transparent manner and to ensure that we provide 

you with the best service. 

 
 

b. Who is responsible for your Personal Information 
 

Our Privacy Policy applies to the personal data handled by Modelo Continente 

Hypermarkets. 

 
References in this Privacy Policy to Modelo Continente Hypermarkets, means MODELO 

CONTINENTE HIPERMERCADOS, SA, headquartered at Rua João Mendonça no. 505, Senhora 

da Hora, Matosinhos, with legal entity 502 011 475 and registered at the Porto Companies 

Register with share capital of € 79,360,000.00. 

Modelo Continente Hipermercados, SA is responsible for processing personal data in 

accordance with Regulation (EU) 2016/679 (General Regulation on Data Protection) and 

complementary legislation on protection of personal data in force in the countries in which 

it operates. 

 
Modelo Continente Hypermarkets and its employees are committed to using your personal 

data only for purposes communicated to you, and always in a safe and responsible manner. 

 
c. Personal Data that we may collect 

 

The term "Personal Data” used in this Privacy Policy means the set of information that 

relates to you and which enables us to identify you directly or indirectly. Your personal 

data may include, for example, your name, your tax ID number, your contacts, your 

transactions and your interactions with us. 
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We collect some of your personal data, for example, when you purchase our products or 

services, when you contact us or when you use our website on the Internet, or through any 

of our mobile applications. 

 
We may also collect your personal data from other partner companies, including when they 

collect, process or store it in the context of providing a service. 

 
d. Categories of Personal Data that we may collect 

Modelo Continente Hypermarkets may collect the following categories of personal data: 

 
i. Customer data when registering on our websites, subscribing to our newsletters or 

marketing communications, joining the Continente Card Loyalty Programme or 

requesting the provision of a customer support service: 

• Data about the holder - eg. name, gender, date of birth, identification 

document, Continente Card number, etc.; 

• Contact details - email, mobile phone or telephone; 

• Billing data - Tax No., country, credit/debit card holder name, card 

number, validity and security code; 

• Household data (only when provided directly by the holder) - eg. name, 

relationship, gender, etc.; 

ii. Transactional data associated with the acquisition of our products or use of our 

services - eg. store, transaction date/time, transaction type, item, coupon used, 

etc.; 

iii. Modelo Continente interaction data collected when providing supplementary 

customer support services - eg. registration and recording of calls, complaints, 

suggestions, etc.; 

iv. Operational data related to the allocation of Loyalty Programme benefits - eg. 

Continente Card available balance, balance history, etc.; 

v. Health information if you experience a medical problem at our facility. 

 
e. How, why, and with what legitimacy do we use your Personal Data 

 

On a daily basis, we need to process some of your personal information. However, we do 

so only when it is necessary to fulfil contractual or legal obligations, when the legitimate 

interests of the company are concerned, or when we have your consent to that effect. If 

it is necessary, we can assure you that we will only process the data we need for each 

purpose, for the time needed, and that we will keep you informed. 

Accordingly, we use your personal data with the following objectives: 

 
i. Customer management: provision of ancillary services related to the use of our 

services or purchase of our products (including billing, home delivery, repairs, 

reservations and other customer support services such as complaints management); 
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ii. Marketing/Direct Marketing: promotion of the relationship with the customer 

through the communication of offers and benefits, pastimes, newsletters and 

registration on various on-line platforms of an educational/informative nature (eg. 

Universo do Bebé, Chef Continente, Yammi, etc.); 

iii. Analyses and reports: analyses, studies and internal reports with the objective of 

facilitating decision making and improving our service levels; 

iv. Polls and opinion surveys: conducting surveys and marketing studies, with the aim 

of improving our service levels; 

v. Management and improvement of the Loyalty Programme as part of your 

membership of the Continent Card, which includes, in addition to the above 

purposes: 

a. calculation and attribution of benefits; 

b. development, management and communication of general and personalised 

offers of products, goods and services tailored to your interests; 

c. analysis of your consumption preferences, in accordance with use of the 

Continent Card, in order to customise product, goods and service offers to 

your interests; 

d. presentation of new partnerships with extension of Loyalty Program 

benefits; 

vi. Fraud management: preventive and reactive analysis of personal data in general 

resulting from the use of the Continent Card, in order to avoid fraud and abusive 

use of it. 

 
f. How We Keep Your Personal Data Safe 

 

We employ a range of information security measures, in-line with best national and 

international practices, in order to protect your personal data, including technological 

controls, administrative, technical, physical measures, and procedures that guarantee the 

protection of your personal data, preventing unauthorised use, unauthorised access and 

disclosure, loss, improper or inadvertent alteration, or unauthorised destruction. In terms 

of information security, we have assumed the same commitment to continuous 

improvement with which we operate in our daily activities. 

 
These include the following measures: 

 
i. Access to your personal data restricted only to those who need it for the purposes 

we have set out above; 

ii. Storage and transfer of personal data always in a secure manner; 

iii. Protection of information systems using devices that prevent unauthorised access 

to your personal data; 

iv. Implementation of mechanisms that guarantee safeguarding the integrity and 

quality of your personal data; 

v. Continuous monitoring of information systems, with the aim of preventing, 

detecting and deterring the misuse of your personal data; 

vi. Personal data storage processing and communication equipment redundancy, to 

avoid loss of availability. 

 
g. How long do we keep your Personal Data 

 

We store your data only for as long as it is necessary to fulfil the defined purposes, in 

accordance with criteria defined by the Regulation or the Law. 
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Once the maximum storage period has been reached, your personal data will be rendered 

anonymous or erased/disposed of safely. 

 
To find out about the deadlines for retaining your data, see the document covering the 

right to information entitled "Information about Processing your Personal Data". 

 
h. Who we may share your Personal Data with? 

 

In some cases we may disclose your personal data to subcontractors, within the scope of 

services provided by them as Modelo Continente Hypermarkets service providers (eg. 

information technology services, communications delivery services, customer support 

services). 

In such cases, we require such subcontractors to have the appropriate security measures 

in place to protect your personal data. 

 
i. How you can exercise your rights 

You are entitled to exercise the following rights: 

 
i. The right to information: to request additional information about the use we 

make of your personal data; 

ii. The Right of Access: to access or request access to the personal data you have 
provided us with; 

iii. The Right of Portability: to request transfer of the personal data you have 
provided us with; 

iv. The Right of Rectification: to request the correction or updating of your personal 
data; 

v. The Right to Erase: to request the erasure of your personal data, when permitted 

by law or contract; 

vi. The right of Limitation: to request limitation of the way we use your personal data, 

while correcting or clarifying any doubts about its content or the use we make of 

it; 

vii. The Right of Opposition: We provide a channel for you to contest decisions based 

on your personal data. 

 
You also have the right to withdraw or change, at any time, the consent you have given us 

to use your personal data, when the consent has authorised use of it. 

 
To exercise your personal data protection rights, or whenever you have any questions about 

the use we make of your personal data, you should contact us through our email 

dadospessoais@sonaemc.com. 
 

You can also contact our Data Protection Officer using the following email: 

dpo@sonaemc.com. 
 

You can submit a complaint to the National Data Protection Commission (Comissão Nacional 

de Proteção de Dados - CNPD) - Address: Rua de São Bento, 148 – 3º, 1200-821 Lisboa – 

Telefphone: +351213928400 – Fax: 

+351213976832 – Email: geral@cnpd.pt. 

mailto:dadospessoais@sonaemc.com
mailto:dpo@sonaemc.com.
mailto:geral@cnpd.pt
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j. Cookies 
 

 

Modelo Continente Hipermercados, SA, uses cookies on its websites to improve the 

performance and browsing experience of its customers/users, firstly to increase the speed 

and efficiency of response, and secondly, to eliminate the need to input the same 

information repeatedly  

 
Placing cookies not only helps websites recognise the Customer’s device the next time they 

visit, but it is also essential for to their operation. The cookies used by Modelo Continente 

Hipermercados, SA, on all its websites, store generic information, namely the Customer’s 

form or location/country of access and how they use the websites, etc. Cookies retain 

information related to users’ preferences. 

 
We also share information about your use of our site with our social network and advertising 

partners to deliver content based on your usage. 

 
What types of cookies does our website use? 

Session Cookies: These are temporary cookies that remain in the browser's cookie file until 

the browser leaves the web page, so no record is left on the user's hard disk. The 

information collected by these cookies serve to analyse website traffic patterns. 

Ultimately, this enables us to improve content and usability of the site. 

 
Analytical Cookies: These are processed by us or by third-parties, to enable us to quantify 

the number of users and to perform statistical measurement and analysis of how users use 

the service provided. We examine your navigation through our site, with the aim of 

improving the supply of products or services that we offer you. 

 
Advertising Cookies: These are processed by us or by third-parties, to enable us to more 

effectively manage the provision of advertising space on the site, and facilitates analysis 

of your browsing habits and the display of advertising related to your browsing profile. 

 

What cookies do we use on our site? 

Authentication 

We use cookies to check your session, namely: store, language, last viewed products, 

shopping lists, site searches and to make access to certain areas easier 

 
Website security and integrity 

We use cookies to help us to protect data and to combat activity that violates our privacy 

policy. 

Marketing Actions and Recommendations 

We use cookies to help us display advertisements that match your interests, to adjust the 

communication displayed, and to monitor the results of our marketing campaigns. 

 
Site Areas and Performance 
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We use cookies to determine how our site is used through Google Analytics, enabling us to 

improve the experience for each user 

 
Analyses 

We use cookies to learn and understand how our site is used and how we can improve it. 

 
Third-party cookies: used to differentiate users and the sessions opened to determine 

new visits, sessions. They store the source of the traffic to explain how the user arrived at 

the site. They are used to identify users and prevent fraudulent use of user data, and to 

protect data from third-party users. They are used to customise advertising on social and 

Publisher networks. They enable the site to remember browsing preferences, language, 

region. 
 

Others: web and video analytics. Determines which server displays the information to the 

user. Tracks active sessions. Determines whether cookies are active. Measures user 

response times. Identifies how many times a user visited us, what products he/she bought, 

and at what price. Provides information about whether or not it is the first visit to the 

site. 

 

What is the implication of not authorising the use of cookies? If you prefer not to enable 

cookies you can disable them in your browser, but you should be aware that it may prevent 

some web pages from appearing correctly. 
 

k. External Web Services 

We may also use some external web services to show targeted content on our sites/apps 

or for targeted advertising on social networks and other sites serving advertisements. 
 

l. Social network buttons 

We use for social network buttons to enable users to share the content of our site directly 

through their personal profiles, or to indicate their preference for the content. These are 

buttons have external links, which can record information about their usage. 
 

m. Updates to this Privacy Policy 

This Privacy Policy may be updated as required, and this will be disclosed. 
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